Privacy Policy & Terms and Conditions
Effective Date: February 06, 2026
Privacy Policy

OnSiteCNCServices collects customer information such as name, email, phone number, and
payment details solely to communicate and provide services.

Payments are processed securely through WEX. We do not store full payment details.
We do not sell or share personal information except when required by law.

We take reasonable steps to protect your data.

Not intended for children under 13.

Contact: onsitecncservices@outlook.com | 205-362-1509

Terms and Conditions

Services: On-site repair and maintenance of industrial machines.

Payment due upon completion unless agreed otherwise.

Scheduling: Missed appointments may incur fees.

No Guarantee of Machine Uptime

We do not guarantee that repaired equipment will operate without interruption or failure. Industrial
machinery may have underlying or future issues beyond our control.

Customer Responsibility for Production Loss

Customer agrees that OnSiteCNCServices is not responsible for any loss of production, revenue, or
downtime resulting from equipment failure before, during, or after service.

Service Agreement Requirement

Customer may be required to sign a service agreement prior to work being performed.
Authorization of service constitutes acceptance of all terms.

Limitation of Liability

Liability is limited to the amount paid for services. No indirect or consequential damages.
LLC Protection

OnSiteCNCServices is an LLC. No individual is personally liable.

Governing Law: Alabama, USA



